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The Cloud Platform: Service Layers

ﬁatform as a Service: (PaaS) a categoryof\

cloud computing services that provides

SOftware as a a platform allowing customers to develop,
Service

run, and manage applications without the

complexity of building and maintaining the

a infrastructure typically associated with
@, @ @
a a . .
developing and launching an app. /
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PaaScategories and services

A Database A Big Data SQL AlJava A Application Builder
A NoSQL Database A Database Backup A Application Container A Developer
A Big Data A Oracle Database A Mobile
Exadata
ENTERPRISE INTEGRATION
MANAGEMENT . .
A Integration A Internet of Things
A IT Analytics A SoA A Process

A Managed File Transfer A API Platform

DATA INTEGRATION

A GoldenGate

A Log Analytics
A Application Performance Monitoring

SECURITY

A Identity A Big Data Preparation
CONTENT BUSINESS ANALYTICS
A Documents A Sites A Data Visualization
A Social A Business Intelligence

A Big Data Discovery
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Enterprise Integration in the Cloud:
Challenges

Integrating application |l ntegrating
silos devices

Support app
Sales

dpp
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Service Integration Landscape

SaaS applications are
_|_ 2 3 OO available for the enterprise
y today. 23 on average for

each enterprise

47 B Number of connected
digital endpoints including
MOBILE is estimated in
2020

2F 0KS ¢62NI RQA
90% been created in the last

two years. Having the

right data at the right

time is more crucial

Source:Constell ation Research: fBusi nesses Mus
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Example Integration Scenario:

Cae to Incident

A
A
férce A
Customer Reps [ j

>
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o P Oracle Integration
A
A
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serviceno A
A
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Business Case:

Case to Incident integration across two
cloud applications

SaaS to SaasS integration with Oracle ICS
All cases created in Salesforce are being
Synchronized with ServiceNow as
incidents

Solution:

Automate real-time integration
Streamline Business process by
integrating across multiple business
systems

Benefits:

Rapid delivery of Integration

Increased visibility to field and real time
updates

Eliminate manual re-entry & duplication
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Example Integration Scenario:
Opportunity to Order A

Sales Reps

ﬁrce

‘Business Case:

Opportunity-to-Order system
distributed across E-Business Suite and
Salesforce.com

Used Hybrid Integration leveraging ICS
and SOA Suite on-premises

Update of opportunities in Salesforce
propagated to on-premise Order
Management

Solution:

Automate real-time integration
Streamline Business process by
integrating across multiple business
systems

ol | s
)] o
D D
D @
o | S
D ©
n o Business Users
Q =
o 3, A
""" n e S, ORACLE
. i — Sales Order
On-Premis s A

E-BUSINESS SUITE
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Benefits:

Increased visibility to field and real time
updates
Eliminate manual re-entry & duplication
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Integration Cloud Service
. . - ORACLE
Integrate Cloud & OrPremises Applications cLoup

| Visual orchestration design in minutes

Oracle SaaS

Applications
Oracle C :>
Integration Cloud Service

Marketplace of pre-built integrations
I 50+ adapters for Oracle & 3rd party

applications (Oracle Sales Cloud, | __________.
NetSuite,
Salesforce.com, Ariba, Concur, S AP é = = - -
etc.) LER =R 2 LEF =0
Oracle Applications
ON-PREMISES

Self Service Recipe style Integration

| _Business user self service
Copyright © 2016, Oracle and/or its affiliates. All rights reserved.




Oracle Integration Cloud Service

ORACLE

CLOUD A What it does:

I Designed foSaaS
I Integrates applications across clouds andppemises

3rd Par

A Key Features
I Easy to usdor LOB/Apps IT & IT developed integration
I Prebuilt integrationsfor common scenarios

Integratio(r?glc(:)lﬁd Servic&g(-;5
I Recommendationgo guide mapping

I Automated provisioning, backip, patch updates, and upgrades
I Rich Library cadapters/APIdfor Oracle and '8 party applications

I Secure Ospremise integration usinfightweight Agent

A Benefits

— — — —
L==fd L=l L == I i Faster integration of applications
Oracle Apps,SAP, customer , |'elgcgageqbgsinessagility
ON-PREMISES I Lower cost of ownership
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When Clouebased Integration?

ORACLE CLOUD

Best When
A Most integrations are between clodoiased applications

3 Party
N b

Salesforce

Oracle SaaS
Applications

Integration (\)
Platform as a Service “~-@

A Low to no need for integration to epremises, or
between onpremises applications

A Integrations are less complex (ICS)
A In-house integration skills are limited

A Focus is on rapid integration

Legacy
ON-PREMISES
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When Onpremises Based Integration?

ORACLE CLOUD 34 Pparty Best When
iSaIesforceg A Most applications, business processes and data are on

premises
C/Oracle Saas A Low to no requirements for integration to cloud services
Applications > and APIs
” | A Privacy/security needs prevent move to cloud
deployments

On-premises A Strict quality of service/SLA requirements require close
Integration Platform control

J.% J.%% L A Complexity of orpremises IT requires a fif#tatured,

L L flexible integration platform on the ground
hNF OtS LI AOlFGA2yas {!ltx €S30eX

ON-PREMISES
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When Hybrid Integration?

Best When
A Needa strategic and comprehensivaatform

A Want to balance quicBelivery projectswith a
systematic approach to integration

ORACLE CLOUD  3dParty

Salesforce

Oracle SaaS
Applications

Integration (\)
Platform as a Service “~-@

A Need to handleombinations of
A Cloud tocloudto on-premises
A Onpremiseso on-premises
A Mobile, 10T, B2B, APl Management

A Want to extend an established epremises integration

On-premise

Integration Platform platform
— - p— — A Quickly_ attach to existing epremises integration flows whilst
EE% EE% EE% EE% leveraging the ea.sej\ of .use of tlhe Cloud |
hN}OfES | LIXAOFGARZYAS {!ts C)d&zé\l\/ﬂvg%%‘,%&%e pXsting Legration flows to the public cloud (e.g.
ONPREMISES
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Cloud Adapters

Comprehensive Connectivity

Configure an Oracle Service Cloud Adapter

/Simplified Integration with Applications

* /Rich and Intuitive Designer Wizard

Help » Cancel Done

Cloud Operation Configuration

[&? Select Operations and Business Objects

xj /Businessentric view of the API Interface

< Basic Info

@ How many Operations do you want? @ One Operation @) Operation Batch
Summary o
Pick an Operation Type  CRUD IZI Create IZI
Object Name Filter ALL B
Select Business Objects (API1_2) Your Selected Objects
Account - Incident
_ =

Create Connection - Select Connector

ClicQSeled“forthe type of connection to create.

iter SuccessFactors Adapter ServiceNow Adapter Taleo Adapter
) 8 M NH
|
* T

/Bidirectional Integration

AAutomatic Discovery of Application Assets
/Business Objects, Services, Events

/Support for Standard and Custom Objects

MPlug and Play
ARuns orpremise and in the Cloud

/Point and click to start using new adapters

/Build your own or Buy at the Marketplace

) /Easily Rollout Adapters on your own usirgjraple
SDK

Cancel

/MBuy and sell adapters at the Cloud Marketplace
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Faster Time to Integrate

A Oracle RecommendsGuidance on
recommended integrations between
applications

A No Installation, No Configuratian
Leave the installation, configuration
and patchset updates to Oracle

A Robust Error ManagementDetect
errors early and follow with intuitive
corrective action

Target

Name Find._.

(94
(84
<>
<>
<>
(84
<>
&
o
>
<>
<
<

(84

Recommendations for: /getOpportunityResponse

Q Mapping Recommendations

<» getOpportunityResponse

4 <) resut

ORG_ID ’rimary0Organizationid
CREATED BY CreatedBy,

O
CREATION_DATE CreationDate
CURRENCY CODE CurrencyCode
URDATED DATE LastUpdateDate
UPDATED BY LastUPdateBy
NAME ObjectVersionNumbe
VERSION Mame
OPFP_ID Optyld
OPP_MNUMBER OptyNumber
RES _PARTY_ID OwnerResourcePartyld
COMP_ID_PRIM rimaryCompetitorid
PRIM_CONTACT_ID KeyContactld
RWLCODE ReasonWonlLostCode

Total Recommendations Found: 23 | Recommendations Selected: 0

Copyright © 2015 Oracle and/or its affiliates. All rights reserved.

14



Simplify Integration to Oracle SaaS

ORACLE integration Cloud Service A Ho
A Auto-Associate; Preloaded with your et o ey G e e
existing Oracle SaaS subscriptions. - T M| TR
MasterAccountSync ~ 2.01 0 =

A Version Aware No need to continually PR
update for new versions of Oracle 90 o
app| ications preny ) wmm pbtrtohiey
ProcessNewHires 1.03 m 0 =

A Built-in Securityc Leverage existing built
in Oracle security ee g o

Pending Activation (\5 E-Business Suite 8/11/2014 11:36 AM
STATUS ('/- TARGET LAST UPDATED

A Monitor Dashboardsg Intuitive visibility
Into your business oubf-the-box

ProcessincidentData 1.01 (i ]

(('_‘\) Service Cloud 3594
° 4#)7 SOURCE DONE

Copyright © 2015 Oracle and/or its affiliates. All rights reserved. 15



Oracle Integration Platform Cloud Servieeimmary

A Oracle Integration Platform Cloud Service offers
I Depth and Breadth of functionality for APIs, Data, Services and Events integration

I Designed foGaaSIT & Data
I Purpose built for Hybrid Integration
A A solution for all enterprise personas and requirements
I For Developers
I For Departmental Users

A A flexible deployment option for epremise deployments
I Similar operational experience as the Public Cloud
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Internet of Thingsn Action

50 8

Billion Zeta bytes
Devices by of data
2020 Today
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